TERMS & CONDITIONS, Day Tool and Manufacturing, Inc., (Purchasing)

Definitions:  

‘We’, ‘Us’, and ‘Ours’ shall mean Day Tool and Manufacturing, Inc. our customer or areas of our responsibility. ‘You’, or ‘Your’ shall mean the supplier (or vendor) or your sub-tier.

Correction of nonconformities shall be action(s) taken to correct product or service. ‘Corrective Action’ shall mean taking action to preclude recurrence of the problem.

‘Nonconforming Product’ shall mean product that does not meet some requirement (this can mean mis-labeled product, co-mingled product. etc., as well as product that does not meet dimensional requirements, or tolerance, etc.).  

‘Approved Supplier List’ (ASL) Day Tool and Manufacturing, Inc. incorporates a system where ‘approved’ suppliers are placed on a list (with the ‘scope’ of approval). New suppliers are automatically considered ‘conditional’ for a 60 day period, after which our Senior Management may remove the ‘conditional’ status. ‘Conditional’ status can be extended (or re-applied) if deemed necessary.

Policy: Day Tool and Manufacturing, Inc is desirous of a relationship with suppliers that considers the Costs and Benefits of our organization, your organization and that of our customers. 

Procedures: 

Product received at Day Tool and Manufacturing, Inc. shall be reviewed against purchase requirements, and approvals and dis-approvals shall be based on performance (and, when required, the choice of our customer’s designation).

Our controls include installing suppliers on our Approved Supplier List (as defined above) ‘conditional’ status on the list (also as defined above) and the removal from the list, and possible re-instatement on the list.

Suppliers are evaluated and periodically re-evaluated as a matter of standard procedure by Day Tool and Manufacturing, Inc., and records of these evaluations and re-evaluations are kept in a controlled record system.

Purchase Order requirements may include (when appropriate) requirements for approval of product (criteria), procedures to be used, processes to be used, and/or equipment to be used. Qualifications of operator personnel may also be included (when appropriate).

Type, style, grade, composition, coating, capacities, and quantities shall also be typically included. Issues of specifications or standards that are applicable may also be required. The results of any requirements that include design, tests, examinations, inspections and/or related instructions are expected to be forwarded to Day Tool and Manufacturing, Inc. Requests for test specimens shall include (where applicable) labeling that refers to production method and unique identification. 

We hold the supplier responsible to ‘flow-down’ all requirements (in particular any characteristics labeled as ‘key characteristics’) to your sub-tiers.

We expect that you will notify Day Tool and Manufacturing, Inc. when there have been significant changes in the product, process, suppliers, and facilities involved in what you supply.  

It is expected that all applicable statutory and regulatory requirements will be satisfied. Where appropriate, and when stated on, or with the Purchase Order, you will grant the right of Day Tool and Manufacturing, Inc. its customers, or customer agent, and regulatory authorities access to all facilities involved with the purchase order, and all applicable records involved in the purchase order.

Verification: 

Verification at Day Tool and Manufacturing, Inc. may include requirements for objective evidence of product quality and conformance to stated requirements, certificates of conformity, test results and reports and/or any other appropriate process control documentation. When specified in the contract, Day Tool and Manufacturing, Inc., and/or the customer(s) of Day Tool and Manufacturing, Inc. shall be afforded the right to verify that subcontracted product meets specified requirements at the supplier’s premises. 

(When Day Tool and Manufacturing, Inc., or its customer(s) intend to perform verification at your premises, we shall state the intended verification arrangements and method of product release in the purchasing information.)

When a customer of Day Tool and Manufacturing, Inc. performs verification of product at your premises that action does not complete the control of purchased products by Day Tool and Manufacturing, Inc., it does not absolve your organization of the responsibility to provide acceptable product, nor shall it preclude the possible subsequent rejection of nonconforming product by Day Tool and Manufacturing, Inc.

Verification of your shipped product shall be dependant on their effect on our subsequent product realization process, and final product.  Any requests for explanation of the details of type and style of verification used for your shipped product in the acceptance-non-acceptance process at the premises of Day Tool and Manufacturing are welcomed, and gladly given. Your position on our Approved Supplier List (ASL) shall also be gladly given.

Where you might receive a ‘Corrective Action Request’ for product received that does not meet stated requirements, it is necessary that your prompt response to this ‘Corrective Action Request’ be in the format stated on that document. Failure to respond appropriately to a ‘Corrective Action Request’ can affect your position and status on our Approved Supplier List (ASL).     

Nonconforming Product: 

When you have discovered that you have shipped nonconforming product to Day Tool and Manufacturing, Inc., it is expected that you will notify us in the quickest possible way to make arrangements for the dispositioning of those products.   
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